[image: image1.emf]
Access Statement

Castle House Farm Self-Catering cottages
Introduction 
We have tried to provide as much information as possible in this statement, if you have any queries please do call. We look forward to welcoming you and will be pleased to provide any additional information to make your stay more enjoyable.
The complex consists of 3 fully contained, self-catering cottages.

Stable, Mistal cottages and Laithe apartment are situated in a private courtyard in a peaceful and rural area.
Pre-Arrival 
•We have a comprehensive website at http://www.castlehousefarm.co.uk that includes our history and many links to tourist attractions and items of interest to a visitor.
•Bookings / enquiries can be made via email, fax or phone

•Information we require to comply with legislation, our bankers and contact information; name, invoice address, contact telephone numbers, mobile number (if available). 

•If payment is by credit/debit card we also require; name on card, statement address if different from invoice address, card number, expiry date, 3 number security code. 

•Debit cards also require additional information if available; start date, issue number.

•The nearest bus stop is 100 metres from the entrance road. Busses pass about every 2 hours but there are more frequent bus services from the surrounding villages all within 1 mile. There are bus and train timetables located in each cottage.
•The nearest main line train and bus stations (Huddersfield) is 2 miles away; there are accessible taxis at the stations or you can order a private hire car by telephone from Lockwood Cars; 01484 454242/454343 normally at a slightly lower cost. Current taxi prices are approximately £10.00 by taxi cab or from £5.00 by private hire. There are 2 villages on the Penistone branch railway, Honley and Berry Brow. Both are 1 mile away and with free street parking nearby.
•We supply tea, coffee, sugar and milk for your arrival. The nearest supermarket is 3 miles away; Morrisons. Penistone Road, Waterloo, Huddersfield. HD5 8QW. Tel: 01484 455022.
There are many specialist, good quality food and farm shops in the surrounding villages and a Farmers’ Market is held every 3rd Sunday in the month selling local produce.
Arrival & Car Parking Facilities 
•There is a private car park adjacent to the main complex signed “Guest Parking” which is levelled, tarmac surface,  flat and even. One parking bay is reserved for each cottage large enough for 2 cars parked behind each other. There is additional parking space adjacent to the main car park in designated areas with hard standing.
•The main complex cottages are reached from the car park via a concrete entrance yard with a slight slope leading to a paved courtyard, all the surfaces are wide and even with vehicle access to the courtyard for loading and unloading only.

Main Entrance & Reception 
•All guests should report to the office or owners’ house, both in the courtyard, on arrival and departure. Guests are greeted by the owners or their representative and given a guided tour of their cottage and given verbal instructions on the heating arrangements and other facilities of the cottage.
•The entrance to Stable and Mistal cottages have no steps and they are both totally on ground level with doors constructed wide enough for wheelchair access. 

•Laithe is a first floor apartment and accessed from an entrance lobby through a fireproof door and up one flight of wide, wooden stairs. 

Stable Cottage:
•An entrance lobby gives access to a bedrooms lobby through an open doorway and the kitchen/dinning room through a wooden door. 

•Access to the lounge is through the kitchen. 

•Both bedroom and the bathroom doors open from the bedrooms lobby.

•The lobby and kitchen have wooden floors, the bathroom has a ceramic tile floor, the bedrooms are surfaced with fitted carpets.

•The bathroom is equipped with a standard bath with shower head over the bath and shower screen. Bath and toilet grab rails are fitted.
•All doorways are designed to allow wheelchair access.

•Smoke alarms are fitted in all rooms.
•Full central heating and lounge electric fire.

Mistal Cottage:
•An entrance lobby gives access through a wooden door to an open plan kitchen/dinning room and lounge areas. 

•A corridor leads from the lounge to both bedroom and the bathroom doors.

•The lobbies and kitchen have wooden floors, the bathroom has a ceramic tile floor, the bedrooms and lounge are surfaced with fitted carpets.

•The bathroom is equipped with a standard bath with shower head over the bath and shower screen. Bath and toilet grab rails are fitted.
•All doorways are designed to allow wheelchair access.

•Smoke alarms are fitted in all rooms.

•Full central heating.

*Mistal cottage is suitable for wheelchair access but guests should consider Stable cottage as a more suitable alternative due to the more generous room sizes.

Laithe Apartment:
•The entrance staircase leads to a wide hallway with 2 doors, one to the double bedroom and ensuite shower room. The second door leads to the lounge.

•A door from the lounge gives access to the kitchen/dinning room.

•The lobby, bedroom and lounge are surfaced with fitted carpets the bathroom has a ceramic tile floor and the kitchen/dinning area has a wooden floor.

•Smoke alarms are fitted in all rooms.
•Full central heating.

Public Areas
Laundry 
•The main complex has free access and use of a communal laundry with front loading, washer and dryer. Clothes hanging lines are provided for guests’ use. Washing powder is not provided and the dryer is coin operated.

•Sonny cottage has a front loading washer in the kitchen and hanging line on the patio. Clothes pegs are provided and a dryer is located in the main complex laundry.
Shop 
•Not Available on site.
Outdoor Facilities 
•The courtyard is enclosed on three sides, open to the South. It has two wooden benches and in summer a circular table with four chairs.

•Two open grass leisure/play areas are located next to the car park.

•Large areas and footpaths located next to the car park give ample exercise and walking facilities for both guests and their pets. It would be appreciated if deposits are removed.
Refuse

•Refuse dustbins are located in the stone building off the concrete entrance yard. Black bin for general rubbish and a Green bin for paper and tins recycling. A bottle box is provided. Local supermarkets and villages have recycling bins provided.
Cottage Inventory and Facilities
•Well equipped with good quality crockery and cooking utensils suitable for the number of guests staying.

•Double beds are all 5ft except for a King size in Stable Cottage master bedroom. 

•Single Beds are 3ft except extra beds that are 2.50ft.

•Non Feather duvets and pillows can be provided on request.

•Flat screen TVs, with Freeview and DVD with remote controls in each cottage.
•Laithe only HiFi radio, tape and CD player.

•Fridge, deepfreeze, toaster, microwave, cooker/grill, hob and electric kettle.

*Dishwasher in Stable.

Holiday Lets 
•Cotton sheets, duvet covers and pillow cases provided.
•Towels and bath mats.

•Weekly launder and supply of fresh bed linen and towels.
•Weekly cleaning for guests staying longer than 10 days if required.

Long Stay Lets (Four weeks or more) 
Serviced Accommodation
•Cotton sheets, duvet covers and pillow cases provided.
•Towels and bath mats.

•Weekly launder and supply of fresh bed linen and towels.

•Weekly cleaning.

Non-Serviced Accommodation
•Guests provide their own linen 
•Weekly cleaning not included.
•Laundered linen can be provided at £10.00 per week extra.

Additional Information 
• Information holders are in each cottage with details of tourist attractions and general information.
•Good mobile phone reception for some networks but you may have to step outside the cottage for others.
•We operate a no smoking policy in the cottages but it is permitted in the courtyard and there are covered areas available for smoking.
•Dogs are welcome in Mistal cottage only at a small extra charge – please inform us on booking

•Eating out – there is a multitude of good quality and budget restaurants, pubs and take-away establishments representing most international cuisines. We will be pleased to advise to suit your taste.
•WIFI internet connection is available for all three cottages in the main complex. 
Contact Information 
• Contact: Philip or Anne Coates 
• Trading name: J P & A Coates
• Address: Castle House Farm, Castle Hill, Berry Brow, Huddersfield. HD4 6TS
• Telephone: 01484 663808
• Fax: 01484 661464
• Email: mailto:philip@castlehousefarm.co.uk
• Website: http://www.castlehousefarm.co.uk

We welcome your feedback to help us continuously improve if you have any comments please contact us by telephone or email.
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